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ABOUT US

Main Office
13A Wingate Ave
Ascot Vale
3032
Outreach locations - various,
including:
Avondale Heights
Library
69-79 Military Rd,
Avondale Heights
3034
Niddrie Library
483 Keilor Rd,
Niddrie 3042
Flemington Community
Centre
25 Mt Alexander Rd,
Flemington 3031

Moonee Valley Legal Service provides free legal advice, information, referrals and assistance to anyone who
lives, works or studies within the City of Moonee Valley. We operate from our main office at 13A Wingate Ave
Ascot Vale, as well as several outreach locations.
Moonee Valley Legal Service also provides free Community Legal Education on a range of topics including
fines, cyberbulling, wills and estates, family violence and family law.
These sessions are available for community groups and organisations and can be tailored to your needs.
To make a booking for a Community Legal Education session, or to see if we can assist with your legal
problem, please contact us on (03) 9376 7929.
DAY SERVICE

Monday-Friday
Main Office
9.00am—5.00pm
(by appointment)

OUTREACH LOCATIONS

NIGHT SERVICE

Avondale Heights Library
Niddrie Library
Flemington Community Centre

Main Office
From 6.30pm
(drop in service)

Various Days by appointment

Monday

OUR VISION, MISSION &
VALUES
OUR VISION

Social justice and equality for all.
OUR MISSION

To work with our diverse community to provide high quality, culturally appropriate legal
services, community education and advocacy.
OUR VALUES

Empowerment and respect for all members of our community
Providing high quality responsive legal services
Being committed to the involvement of community members and volunteers
Respect for ethnic and cultural diversity
Working in partnership to achieve our vision

Moonee Valley Legal Service respectfully acknowledges the traditional custodians of this land – the
Wurundjeri people of the Kulin nation, their elders and community members past, present and emerging.

Ombudsman Deborah Glass speaking at our 2017 AGM
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OUR CLIENTS*

671

New Clients assisted
11%
of all clients were 65+ years old

54%
of all clients were between 25-50
years old

68%
of all clients were from Culturally
and Linguistically Diverse
backgrounds

15%
of all clients were homeless
or at risk of homelessness

42%
of all clients relied on
Government Pension or
Allowance for income

FY17-18 Client country of birth
(darker colours indicate more clients born in country)
*The transition to the CLASS database in April 2017, coupled with the introduction of new data definitions and categories of service provision, has meant that CLASS data and reports
for 2015-16, 2016-17 and 2017-18 may contain inaccuracies and cannot be usefully compared to reports for previous years. - see: https://tinyurl.com/ya8tq3zt
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OUR SERVICES*

1059

633

276

Advices
Provided

Information
Services

Cases
Opened

TOP PROBLEM TYPES

36%

15%

Family law
&
Family violence

Fines
&
Traffic offences

9%

Criminal

7%

6%

Tenancy

Motor Vehicle
Accident related

COMMUNITY LEGAL EDUCATION

43

12

Activities
Delivered

Resources
Developed

*The transition to the CLASS database in April 2017, coupled with the introduction of new data definitions and categories of service provision, has meant that CLASS data and reports for
2015-16, 2016-17 and 2017-18 may contain inaccuracies and cannot be usefully compared to reports for previous years. - see: https://tinyurl.com/ya8tq3zt
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CHAIRPERSON'S REPORT

We also thank Board member
Anna Martin for convening the
first of several short governance
training workshops regarding
duties of the Board.
MVLS has had a successful year Change and Challenges
continuing and expanding
The first stage of the Ascot Vale
assistance to those most in need in Public Housing Redevelopment
the Moonee Valley community. The project has commenced with
last twelve months have presented residents in Dunlop Avenue being
many opportunities and challenges relocated to alternative housing
for both staff and the Board of
with the option of returning to the
Management.
Ascot Vale estate on completion of
the redevelopment.
Senior Staff
The Board wishes to thank our
The redevelopment of the broader
Manager, Jacki Holland, for her estate, including accommodation
leadership and support to the staff for our own and various support
during a period of considerable services located at Wingate
change and for her work supporting Avenue Community Centre
the volunteer Board through several (WACC) is still in the early stages
key initiatives.
of planning, and we look forward
to receiving further details of the
We extend our thanks to Brendan masterplan, design and timelines.
Lacota in his role as Principal Lawyer Staff and Board members of all the
for his excellent work on innovations co-located services have been
in the Community Legal sector which involved in consultations. It is
has improved the profile and
hoped this project will offer our
reputation of the MVLS. He has also service new purpose-built office
been a valuable mentor and
space as part of the integrated
colleague to staff.
non-stigmatising service hub.
Governance
Our partners at Flemington
We thank Moonee Valley City
Council’s Community Planning team Kensington Community Legal
for supporting the MVLS Board with Centre (FKCLC) received funding
planning and setting of our strategic from Victorian Legal Aid (VLA) to
implement the Collaborations Law
direction.
Project - engaging a consultant to
In June we had opportunity to
participate in Aboriginal Cultural examine the possible options and
Competency training with staff merits of enhanced partnering,
sharing resources and/or merger
which continues to inform our
options for MVLS, FKCLC
service delivery practices and
approaches.
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and Inner Melbourne Community
Legal (IMCL).
Board members and staff spent
considerable time and energy
participating in the project with
consultants over the past eight
months.
Key factors considered by the
MVLS Board included:
• How the options could further
extend our service to address
unmet need across the broader
Moonee Valley catchment
• How the options compared to our
current co-location within an
integrated and non-stigmatising
multi-service hub
• What other options outside the
scope of this project could also be
examined for comparison, for
future service viability and
efficiencies
• What opportunities may exist in
the context of the current
redevelopment of the Ascot Vale
Public Housing estate eg. capital
funding
• How the models may impact on
existing relationships within the
community including residents
and clients, local council, WACC,
and other networks and services.
The project report will be finalised
soon and the MVLS position will
be refined and separately
captured. This approach respects
the right of the other legal centres
to maintain confidentiality
regarding their future strategic
directions.

It is likely that further funding for MVLS will be required to
examine other options outside the scope of this specific
project, to include the whole of the municipality.
Thank you
The Board wishes to acknowledge and extend our
gratitude to Moonee Valley City Council for their ongoing
support, including partnering with us in establishing the
Moonee Valley Family Violence Network, supporting our
Cars and Residents Project through their biannual grants,
and participation in the Collaborations Law project.
We thank the Victorian State Government Department of
Justice and Regulation for funding to extend the Safe from
Harm project and implement the Tenancy Advocacy
Project for two years from early 2018.
We are extremely grateful to Wingate Avenue Community
Centre for our ongoing close and collaborative relationship,
and for their shared work in connection with the
redevelopment of the estate. Special thanks to Jan Thorpe
for her unwavering support and practical advice.
FKCLC continues to be a valuable partner in delivering the
much needed family violence project Safe From Harm.
We thank Gadens Lawyers for their continued
collaboration and pro bono support for the tenancy project.
The Board thanks and congratulates all the staff for
maintaining performance standards and stability, and their
focus on the service delivery to clients. This was despite
periods of staff shortages and staff turnover. In addition
staff participated in the workshops run for the collaboration
project and provided valuable input and insights.
Finally, a special thanks to our members and funders for
their commitment and support.
Helene McNamara
Chairperson of the Board

"MVLS has had a
successful 201718 continuing
and expanding
assistance to
those most in
need in the
Moonee Valley
community"

Attendees at the 2017 AGM
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OUR BOARD

Helene
McNamara
(Chairperson)

Ben
Wyatt
(Vice Chairperson)

Prashanth
Seetharaman
(Treasurer)

Emmanuel
Kefalas
(Secretary)

Karen
Jordan

Alexandra
Laurence

Marissa
Dosen

Anna
Martin

BOARD UPDATES

Farewell

Tony Isaacs and Yvonne Kernan, two of our longest serving Board
members, stepped down in 2017. Both are greatly missed. Thank you
for your years of service.

Welcome

Earlier in 2018 Alexandra Laurence and Gary Ferguson were appointed to the MVLS Board of Management.
Gary, appointed as an experienced community representative, has since stepped down but we thank him for
his involvement and contributions. Alexandra continues as a Board appointee bringing impressive marketing
knowledge and skills to the Board.
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PAULA'S* STORY

Paula* entered into a contract trading in her old car for the car of her dreams. Paula was told by a
finance broker that she would only have to make payments of $280 a week for 12 months.
Being a trusting person, Paula immediately signed the contract. After 12 months,
Paula was informed that she would have to sign a new contract to keep her car and pay off an
extra $9000 over 3 years.
Paula needed her car for work, and she felt that she had no choice but to sign the new contract.

Paula's first contact with Moonee Valley Legal
Service was after she lost her job - as she had
missed her car loan repayments, her car was
repossessed and she received a letter of demand
for $31,000.
Paula was confused, upset and did not know what
to do. Working with Paula, we discovered that the
finance company had not fulfilled its duty to check
whether Paula could repay her new loan
agreement.
After many hours, we were able to negotiate with
the finance company to remove the debt and
repay Paula the $14,000 she had wrongfully paid.

*Names and some details have been changed to protect confidentiality.
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MANAGER'S REPORT

Moonee Valley Legal Service has
enjoyed a full and active twelve
months. This year saw us
introduce several innovative new
projects, and we welcomed
several new staff to the team.
Building upon our relationships
with the local service sector, we
maintained a strong focus on
accessibility, providing services
from multiple venues across the
municipality to ensure ready
access to free, local legal
assistance for those most in need.
Partners and Projects
Integral to our work is the
maintenance and fostering of
partnerships and professional
relationships. During the past year
we entered into agreements to
continue our relationship with
Flemington Kensington
Community Legal Centre
(FKCLC) in delivery of the Safe
from Harm project, (thanks to
a Department of Justice and
Regulation grant) and partnered
with Peter Crowley, Community
Safety Officer of

Moonee Valley City Council (MVCC) to We look forward to continuing
and strengthening these
grow the Moonee Valley Family
relationships in the coming
Violence Network.
year.
We continued our association with Community Legal Education
Deakin University and Women's Health Informing the community
West, expanded our partnership with the about the law is an
Broadmeadows Family Relationships important aspect of our
Centre, and extended our outreach
work. Aiding people to
through MVCC libraries. We
and resolve their
investigated collaboration opportunities recognise
problems early, MVLS
with IMCL and FKCLC and commenced legal
delivered a large number of
a new health-justice partnership
with cohealth to increase the efficiency community legal education
projects throughout 2017of fine revocation applications for
18. We worked closely with
vulnerable Victorians with special
young people from the
circumstances. Victorian State
government funding also enabled us to Flemington area on youth
add value to our important pro bono specific legal issues. We
relationship with Gadens through the sought to increase
employment of a part time tenancy understanding of family law
lawyer.
and family violence
culturally diverse
We continue to recognise the value and amongst
residents and educated
importance of our integrated
community members in
relationship with Wingate Avenue
Community Centre. We derive a great mitigation of hardship
deal from the warm and supportive causing legal and financial
relationships fostered between staff of issues associated with car
the two services, and we know local ownership.
residents appreciate and benefit
significantly from our co-location, "Aiding people to
shared commitment to the community, recognise and
cooperative approach to local issues, and
resolve their legal
collaborative work on a range of
endeavours.
problems early is
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an important
aspect of our
work."

Volunteers, partners and supporters
MVLS is exceedingly grateful for the valuable
support of our partners and supporters – the
service we provide would not be possible
without these contributions. Thank you too to
the many volunteers who play such an integral
part in our service and do so with great
commitment and enthusiasm.
I would like to personally extend my thanks to
the team at MVLS – Brendan, Jan, Gary, Anita,
Joseph, Olivia and Jeremie - who make our
workplace a great place to be. They strive to be
effective and do their best for our clients, value
continuous improvement and are highly
supportive of one another and of our team of
volunteers.
I would also like to acknowledge the members
of the MVLS Board of Management for their
guidance and support, for the significant
investment of time they volunteer but moreover
for their passion for, and championing of our
organisation.
We look forward to a great year ahead.
Jacki Holland
Manager

"MVLS is
exceedingly
grateful for the
valuable support of
our partners and
supporters"

Jacki and Olivia developing a theory of change model

Jacki, Jan, Danny Pearson MP, Brendan and Lauren
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OUR STAFF

Congratulations
Jan Thorpe

Jacki Holland
Manager

Brendan Lacota
Principal Lawyer

Gary Sullivan
Criminal Lawyer

Anita Khodher
Generalist Lawyer

Joseph Ishow
Family/Family
Violence Lawyer

This year we warmly acknowledge Jan Thorpe’s tenure with MVLS. In
2007-2008 Jan was invited to act as Manager of the service, then
known as Essendon Community Legal Centre. Jan was integral to
transforming the service at that time. As she noted in her Manager’s Jan Thorpe
report that year, she and the committee dedicated themselves to the Finance Officer
task of laying “strong foundations to take the service forward". Under Jan's leadership over
the subsequent five years, MVLS grew into an active, thriving and thoroughly respected
organisation. At the end of 2013 Jan resigned as Manager, but continued her connection to
the service in the role of Finance Officer. In this role, and as General Manager of Wingate
Avenue Community Centre, but also in many other ways, Jan remains a wonderful support to
the service. She has enormous passion for and continues to champion MVLS, is a wealth of
information, and a great support to the management, staff and Board. Congratulations on ten
years with MVLS and thank you for everything Jan!

Farewell
Lauren McAlpine

We sadly farewelled Lauren McAlpine in April. Lauren had worked with us since 2012 at
the heart of operations overseeing the administrative functions of the office and
coordinating the more than fifty volunteers who work with the service each year.
Farewell Lauren!
Brendan Lacota
In September 2018 we said goodbye to Principal lawyer, Brendan Lacota. Brendan has
been with MVLS since 2013, initially as a CLE and Generalist lawyer, then as acting Principal
lawyer from January 2016 until he was officially appointed to this role in May 2017.
Brendan has been a highly respected team member and leader, and we thank him for his
years of dedication to the service. His expertise, energy and focus upon innovation have
greatly enhanced MVLS and he has overseen the development and implementation of
significant projects including FineFixer and Streamlinefines. We wish him every success in
his new role with Justice Connect.

Olivia Blair
Tenancy Lawyer

Welcome
Olivia Blair

Olivia joined the MVLS team in February to deliver the Cars and Residents Project. She
is now in the role of Tenancy lawyer assisting public housing residents with a range of
tenancy matters and overseeing the Gadens pro bono clinic. Olivia had previously
volunteered with MVLS from 2015.
Jeremie Nguyen
Jeremie Nguyen
Volunteer & Office In April 2018 former MVLS volunteer Jeremie stepped in to the position of
Coordinator
Volunteer and Office Coordinator. Welcome Jeremie!
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MINH'S* STORY

Minh* is a single man in his 40s with no family in
Australia. He is unemployed and wholly reliant on a
Centrelink income. Minh came to MVLS seeking
assistance with a possession order and rental
arrears of over $6000, threatening his tenancy with
Housing Victoria. The local housing office had
asked Minh to pay back the arrears as a lump sum
payment within a three month period or risk being
evicted. There was no way he could repay the debt
within this time frame. An eviction would most likely
have led to homelessness.
Minh attended our Tenancy Clinic, where
Gadens pro bono lawyers quickly discovered
that a warrant for eviction had been purchased
and scheduled for execution by Victoria Police
the following week.
MVLS was able to lodge an emergency application
for review of the possession order at VCAT and a stay
was granted on the warrant. We successfully argued
that Minh was committed to repaying his debt
as evidenced by his continued but irregular
contributions towards his rent and arrears. An
achievable payment plan was negotiated between
Minh and the landlord to ensure that Minh could
keep up with his repayments and there would be
no financial loss to the landlord.
Thus MVLS was able to secure Minh's tenancy.

"Many issues stem from the fact that the Residential Tenancies Act governs public
housing tenancies in the same manner as standard residential tenancies. This is not
befitting of the unique circumstances and vulnerabilities of public housing tenants."
- Gadens Public Housing Legal Clinic Report
*Names and some details have been changed to protect confidentiality.
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PRINCIPAL'S REPORT

This year has been one of growth
and maturity for MVLS’s legal
programs. Our programs have
grown to include digital services,
integrated practice and further
specialist services to better meet
the needs of our community.
The Service delivered legal advice
at five locations across the City of
Moonee Valley and continued to
provide legally assisted dispute
resolution at the Family
Relationship Centre in
Broadmeadows in partnership with
Northern Community Legal Centre.
In August 2017 we launched
FineFixer thanks to a grant from the
Victoria Law Foundation. FineFixer
is MVLS’ first digital product and
was the first initiative to reach
market after winning the 2015
‘Most Viable Solution’ award in the
RMIT Access to Justice Through
Technology Challenge. To the end
of June 2018, FineFixer helped
nearly 25,000 people understand
their fines and take action.
We are delighted to have obtained
funding from the Public Sector
Innovation Fund to partner with
Victoria Legal Aid, WEstjustice, and
Peninsula Community Legal Centre
to develop Streamlinefines.

Also coming from the 2015 RMIT Access to
Justice Through Technology Challenge,
Streamlinefines is exploring how
technology can help health professionals
and lawyers provide better integrated
services to clients in inpatient facilities.
Our pro bono partnership with Gadens to
deliver tenancy advice to public housing
residents has also expanded with the
provision of state government funding to
provide a part-time staff lawyer to
coordinate our legal advice and advocacy.
Safe From Harm continues to deliver
results for the local community, providing
legal advice and representation for people
experiencing family violence.
Through a grant from the Moonee Valley
City Council we developed four teaching
modules on car ownership, rights and
obligations.
We delivered these modules through 7
community legal education sessions to
English classes and English language
groups across Moonee Valley.
The teaching modules are now
available for use both internally
and by other CLCs and community
organisations.

Principal Brendan Lacota
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"Our programs have
grown to include
digital services,
integrated practice
and further
specialist services
to better meet the
needs of our
community."

Brendan, Nassim Arrage (NACLC CEO),
Olivia and Jacki

At the start of the financial year we also
undertook a small restructure of our
general legal practice to better provide
for the legal needs of our community,
expanding our capacity to provide
consumer, private tenancy and fines
advice.
Personally, I would like to thank the
Board, staff, volunteers and community
of Moonee Valley Legal Service as this
will be my last Annual Report as
Principal, having accepted another role
within the legal assistance sector after
more than 5 years with the Moonee
Valley Legal Service.
Brendan Lacota
Principal Lawyer

HALIMA'S* STORY

After the tragic and avoidable death of a public
housing resident in Greensborough as a result of
a faulty gas heater in 2017, Housing Victoria
tested every gas heater in their properties across
Victoria. In about April 2018, local public
housing resident Halima* was given notice that
her heater was unsafe to use. She was informed
that the heater would be replaced within two
weeks and was provided with a temporary and
ineffective electric heater.
When Halima visited the MVLS/ Gadens Public
Housing Tenancy Clinic in July, her heater had
still not been replaced. She also reported that she
had contacted Housing Victoria over a number of
months to report that her windows had broken
panes and sashes, but nothing had been repaired.
As a result, Halima an elderly woman who lived
by herself, had endured the summer being
unable to safely open her windows and the
majority of the winter with no heating.
The Tenancy Clinic assisted Halima by
reminding Housing Victoria of their obligations
to their tenant via an urgent VCAT application
and a Notice to Landlord.

Within one month Halima had her gas
heater replaced, her windows
completely repaired, and the blinds
throughout her apartment replaced.

Olivia and First Const. Elizabeth Elliott at a
CARs project event

OUR PROJECTS
FINEFIXER.ORG.AU

Launching to the public in August
2017, FineFixer has helped nearly
25,000 people understand their
fines and take action.
FineFixer is a responsive, web-based
tool that guides users to navigate the
fines and infringements system,
helping them to understand their
fines and promoting early action.
The project was developed in
response to identified client need
and following initial research by a
team of RMIT students, including
new MVLS Board member
Alexandra Laurence, through the
RMIT FastTrack “Access to Justice
through Technology Challenge”.
The services of PaperGiant were
retained to undertake a rigorous
human-centred design process and
bring the concept to market. Work
commenced in January 2017 with
the web-tool soft-launched in July
2017. A formal launch was held in
August 2017 followed by ongoing
external promotion.
FineFixer was project managed by
MVLS and supported by an advisory
group comprised of representatives
from the Centre for Innovative
Justice, Victoria Legal Aid, RMIT,
Mykifines.org.au, UnitingCare
Regen, Odyssey House Victoria, and
Youthlaw.
FineFixer produced a number of
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interesting insights about the
types of fines people sought
help for and when people
sought help.
The majority of FineFixer
users were seeking
information and assistance in
relation to traffic related
offences. This is reflective of
the fines issued by Victorian
Enforcement Agencies, with
the highest proportion of fines
issued being for traffic
(including tolling), followed
by parking and then public
transport. FineFixer
users were predominately

Scan this code with your
phone to use finefixer

seeking information prior to
the matter reaching
enforcement stage or beyond.
Seventy-seven per cent of
users were seeking
information about their options
while the fine was still at the
initial notice or penalty
reminder notice stage. This
suggests that FineFixer
effectively achieved its goal of
engaging with people before
their fines had progressed to
enforcement. Users were then
prompted to take early action
through strong messaging on
the information pages.

Fine Fixer users by type of fine

Fine Fixer users by fine stage

Susan's* Story

Susan* was unhappy in her relationship with her husband Steven*. She was unsure about her
rights and sought advice about separation and parenting matters.
Susan also had concerns regarding how she
was treated in the relationship. She had no
monetary independence and relied heavily
upon her husband for financial support. He
restricted her from seeking employment.
Given the sensitive nature of her matter,
Susan preferred to have her appointment at a
discreet location. Utilising MVLS' network
of outreach locations we were able to
arrange an appointment off site to provide
Susan with advice.
When she met with the family lawyer, she
learned that family violence is not just
physical, and that she may be a victim of
financial abuse.
Susan was provided with advice on Family
Violence Intervention Orders and how they
affect parenting arrangements.
Equipped with this new information,
Susan was able to attend her local
Magistrates' Court and obtain an interim
Family Violence Intervention Order.
*Names and some details have been changed to protect confidentiality.
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OUR PROJECTS
COMMUNITY LEGAL EDUCATION

Over the year MVLS maintained
its commitment to delivery of
high quality, targeted community
legal education across the
municipality. Focussing upon
earlier intervention and
community development we
delivered a total of 43 legal
education projects and published
twelve information resources.

Principal Lawyer Brendan
Lacota contributed extensively
to preparing and presenting to
the Biennial Infringements
Working Group Professional
Development day. Over 170
people were in attendance on
the day which focused upon
reforms in the fines and
infringements system.
Published resources were
widely distributed at and
following the event.

Gary delivering a Wills & Probate
community legal education

Staff and student volunteers

Sessions were presented at
multiple local libraries, schools,
English language classes,
community centres and
neighbourhood houses, and
encompassed topics including:
· Parenting and children
· Family law and family
violence
· Elder abuse
· Consumer law
· Wills and estates
· Fines, infringements and
special circumstances
· Car ownership and the law
· Young people and the law
· The Australian legal system

Client interview at MVLS

We developed and
presented modules to
educate about car
ownership rights and
obligations. And, as noted
elsewhere in this report, the
launch of the Finefixer
online resource has led to
nearly 25,000 people
gaining a better
understanding of their fines
and how to take action.

We attended the annual
Moonee Valley Festival in
February, hosting an
information stall to raise
awareness of our service and
distributing a range of legal
information to the general
community.
Joseph at our Avondale Heights library
outreach (top) and at the Family
Relationship Centre in Broadmeadows
(bottom)
Cr Nicole Marshall, Board member Helene
McNamara, Mr Danny Pearson MP, Denis
Nelthorpe (WEstjustice),, the Hon Bill Shorten
MP, and staff at the Moonee Valley Festival
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CARS AND RESIDENTS (CARS)

The CARs program is a community legal
education project to inform members of the
Culturally and Linguistically Diverse (CALD)
community about the hidden costs associated
with car ownership.
The project targeted four areas of car ownership
including; licensing, purchasing and selling a car,
understanding insurance, road safety and
infringements. MVLS worked closely with the
local CALD community and English language
students through Wingate Avenue Community
Centre, Farnham Street, Neighbourhood Learning
Centre, AMEP teachers and Victoria Police, to
identify and address key knowledge gaps.

We created a series of four downloadable
teaching aids with associated speakers notes
and a quiz-style ‘road map’ game. These
materials are available for teachers and
community members to access via the MVLS
website. The project culminated with an event
including presentations from VicRoads and
Victoria Police to answer and clarify further
questions from those who had participated in
the project.
This project was gratefully supported by a
Moonee Valley City Council grant.

TENANCY CLINIC

In partnership with Gadens lawyers, we have
continued to offer the Tenancy Clinic on a weekly
basis to public housing tenants at both Ascot Vale
and, through outreach, at Flemington Community
Centre. Lawyers from Gadens attend MVLS each
week to meet with clients and provide ongoing
casework which is supervised by MVLS staff.
The clinic has assisted with a variety of issues faced
by public housing tenants. One such issue is
maintenance - many clients find the response to
their requests for maintenance inadequate and
untimely. We have been able to advocate
successfully for redress, ensuring clients are
accommodated in safe and healthy housing.

We have also assisted in multiple cases of
rental arrears debts where clients had been
signed up to unrealistic repayment plans or
Director of Housing had obtained possession
orders and warrants of eviction without the
knowledge of the tenant.
The clinic continues to negotiate individual
matters with the local housing office and
Director of Housing, whilst also providing
ongoing casework and VCAT representation
where required.
Scan this code with your phone to
access our resources page and read the
Tenancy Clinic report, Finefixer report
and download our CARS CLE Resources
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OUR VOLUNTEERS

The assistance MVLS provides to our many
clients each year would not be possible without
the countless hours donated by our passionate and
committed volunteers.
We would not be able to have such a positive
impact on our community without their generosity.
Day Service Volunteers give up their day to assist
with legal research, provide referrals and assist
with administrative tasks.

Our Night Service Volunteers, both legal
practitioners and students, donate their time
on a Monday evening to help out community
members in need by providing advice and
referrals.

FY1718 VOLUNTEERS

Allan Zabrdac
Anita Raj
Asmaa Hasanein
Daniel Bellissimo
Emmanuel Kelafas
Greg Doran

LAYWERS

Ilsa Kuiper
Indya McMahon
Jacqui Paterson
Jade Saunders
Jon Hourigan
Leticia Rodriguez

Martin Stirling
Rachel Yard
Tugba Gocmen
Turgut Ozcitti
Zoe Chan

LEGAL ASSISTANTS

Alex English
Alex La Rocca
Alexandra Kostimbos
Ally Vrdolijak
Ben Haber
Ben Hall
Ben Wills
Benjamin Scaramozzino
Cameron Dickson

Diana Rob
Lachie Rowe
Dominique Harriss
Madison Sertic
Euan Fleet
Michelle Kasturi
Freya Reith
Owen Simmons
Gemma Mulqueen
Paige Taylor
Georgia Schulberg Rebecca Cunningham
Harry Hackett Sharlene Kuruppuarachchi
Jake Herd
Sonia Costabile
Jesse Bonnici
Suzanne Kerry-Thomas
Kloe Kesidis
Tess Micucci
ACKNOWLEDGEMENT

This year MVLS especially acknowledges Ilsa Kulper who began volunteering in 2008. Ilsa has
been a dependable volunteer providing hundreds of legal advices to our most vulnerable clients at
the Monday Night Service.
Thank you Ilsa
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WE COULDN'T HAVE
DONE IT WITHOUT
YOUR HELP

Thank

YOU!

TREASURER'S REPORT

Moonee Valley Legal Service's financial
position is sound with our results for the
2017/2018 financial year showing a surplus of
$4,890 and closing retained earnings of
$149,913. MVLS is in a stable financial position
and is well placed to remain so into the future.
The service faces the constant challenge of
maintaining financial strength moving forward
in an environment of limited funding resources.
Traditional funding from State and
Commonwealth Government grants are
becoming more limited and restrictive with
funding targeted at areas of particular legal
need in the community. The core of funding
remains from the Commonwealth Government
and Victorian State Government totalling
$381,132 (68% of total income) for the year
ending June 2018.

The remainder of funding accounted for grants,
donations and other income totalling $179,096
($231,944 in 2016/17). Victorian Legal Aid has
confirmed the funding for 2018/19 and the
revenue is forecasted to be in line with 2017/18
funding.
Personnel costs for 2017/18 were $413,868
($401,854 in 2016/17) and this accounts for 75% of
total expenses. The personnel costs are being
carefully monitored to enable and maintain our
high level of client service. During 2017/18 the
service pursued various projects to strengthen its
funding resources and scope of legal services.
To be more sustainable the service needs to
continue to seek out new funding sources
additional to Commonwealth Government and
Victorian State Government funding. I look
forward to another successful year ahead which
promises challenges and options for growth, and
potential new project funding and partnership
opportunities to assist us in extending our core
business.
Prashanth Seetharaman
Treasurer
Moonee Valley Legal Service
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SpecialthankstoBen Carroll MP
Memberfor Niddrie
473 KeilorRoad Niddrie - 93795879
ben.carroll@parliament.vic.gov.au
for the printingofthisreport.

13A Wingate Ave
Ascot Vale VIC 3032
admin@mvls.org.au
www.mvls.org.au
03 9376 7929

