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OUR
SERVICE
OUR VISION
Social justice and equality for all

OUR MISSION
The provision of high quality, culturally appropriate legal services,
community education and advocacy to our diverse community

WE VALUE
Empowerment and respect for all members of our community
High quality responsive legal services
The involvement of community members and volunteers
Ethnic and cultural diversity
Working in partnership with our community to achieve our vision
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Location and Hours
13a Wingate Avenue
Ascot Vale VIC 3032
P: 03 9376 7929
F: 03 9376 9748
Email: admin@mvls.org.au
Web: www.mvls.org.au
Day Service (by appointment)
Monday - Friday
9.00am - 5.00pm
Night Service (drop-in clinic)
Mondays
6.30pm - 8.30pm

Our Catchment
Airport
Essendon
West
Fields
Niddrie
Keilor East

MVLS provides services to the
entire City of Moonee Valley,
including:

Strathmore
Essendon

Avondale
Heights

Aberfeldie
Moonee Ponds
Ascot Vale
Flemington

•
•
•
•
•
•
•
•
•
•
•
•
•
•

Aberfeldie
Airport West
Ascot Vale
Avondale Heights
Essendon
Essendon North
Essendon West
Flemington
Keilor East
Moonee Ponds
Niddrie
Strathmore
Strathmore Heights
Travancore

Outreach Services
Avondale Heights Library and
Learning Centre
69 - 79 Military Road
Avondale Heights VIC 3034
P: 03 9376 7929
Day Service (by appointment)
Every 2nd Monday
1.00pm - 4.00pm
NEW Outreaches
Flemington Community Centre
(monthly)
Ascot Vale West Primary School
(monthly)
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The City of Moonee Valley
has the 2nd highest
percentage of social
housing dwellings in
Victoria, with 8.9%

of
all housing being
social housing.

The City of Moonee Valley is

over 117,000
residents.
home to

The Moonee Valley
community is incredibly
diverse with 32%

of
residents born
overseas.

OUR
COMMUNITY
Moonee Valley Legal Service is located within the Wingate
Avenue Community Centre in Ascot Vale and services the
entire City of Moonee Valley community.
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Communities in Avondale
Heights, East Keilor and
Airport West, as well as
residents in the public
housing estates in Ascot
Vale and Flemington, rate
in the 1st

Percentile
in the SEIFA Index
of socio-economic
disadvantage.

Moonee Valley Legal

Service assists the most

Over 60% of residents in
the public housing estate

in Ascot Vale live on a low

disadvantaged
within our
community.

income of under
$414 per week.
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CHAIRPERSON’S
REPORT
transition from prison to community. We
were delighted to have Rod Quantock as
our Master of Ceremonies who enjoyed
playing Magistrate and calling a judge to
the ‘dock’ to speak.
The speakers reminded us of past
challenges in establishing legal centres
which were designed to be accessible and
affordable to the most disadvantaged
people in our community. Securing
funding and identifying and prioritising
unmet needs are still key issues facing our
service.

Helene McNamara - Chairperson

Staff and volunteers at MVLS
continue to deliver high
quality services to meet
assistance, compliance and
funding requirements.

A

30th Anniversary Celebrations

highlight this year was the 30th
anniversary celebration of the
Moonee Valley Legal Service
(MVLS), which coincided with the
30th birthday of our partners at Wingate
Avenue Community Centre (Wingate).

This was an incredibly vibrant and
successful event and MVLS were proud to
be a part of it. MVLS would like to thank
Jan Thorpe and the Wingate Committee
of Management for their ongoing support
and collaboration.

Board of Management

The Board of Management wishes to thank
Jenny O’Brien, who has now resigned, for
her work as Treasurer. Thank you, also,
to Ben Wyatt for covering this role in the
interim. We are currently recruiting to fill
the vacancy left by Jenny’s resignation.

Governance

The Board of Management has recently
undertaken governance training and
participated in a strategic planning
workshop to inform and update our goals
and focusses. We aim to also review and
update our Unmet Needs Report from
2013 and use this as a framework to
identify and prioritise new casework and
Community Legal Education target areas.

The MVLS event was held at the Moonee
Ponds Court House and was hosted by
the Hon. Daniel Andrews MP, Premier of
Victoria. Attendees included the the Mayor
of the City of Moonee Valley, Cr. Andrea
Curace, as well as Cr. Nicole Marshall, Challenges and Opportunities
Cr. Jan Chantry, Cr Jim Cusack and Danny The current funding environment means
Pearson MP.
we need to be vigilant and pro-active in
attracting and retaining funding from
Speakers included founding member alternative sources to augment our profile,
Justice Kevin Bell, now a Supreme Court service delivery and core business.
judge, and early staffer Amanda George,
who continues to advocate for women in
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The Federal Government has changed the our community service model. The ‘hub’
focus and scope of how its funding is to be of services available to MVLS on site at
utilised and we face reductions in funding Wingate is also highly regarded.
over the coming years.
In the face of this challenging environment
MVLS continues to partner with other
community legal centres and organisations
to ensure efficient and targeted delivery of
our services. MVLS also utilises our existing
relationship and co-location with Wingate,
which allows us to offer legal support in
a non-stigmatising setting and a referral
pathway between the two services. This
has many benefits for our high needs
client group.

Summary

The staff and volunteers at MVLS continue
to deliver high quality services to meet
assistance targets, compliance and funding
requirements. We value their ongoing
commitment and contribution to a strong,
highly skilled and stable workforce. We
also thank our funders for their support
and will continue to work closely with them
to meet new demands.

Minister’s Visit

In early December 2015 MVLS and Wingate
were pleased to host a visit by the Hon.
Fiona Richardson MP, Minister for Women
and Minister for the Prevention of Family
Violence, who affirmed the success of

BOARD OF MANAGEMENT

HELENE
MCNAMARA
Chairperson

TONY ISAACS
Vice Chairperson

EMMANUEL
KEFALAS
Secretary

YVONNE
KERNAN

MARISSA DOSEN

JENNY O’BRIEN
Treasurer
(resigned)

BEN WYATT
Treasurer
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MANAGER’S
REPORT
the Safe from Harm project has been
extended for another two years. This has
enabled the expansion of our outreach
services to assist even more community
members affected by family violence. We
would like to thank the Legal Services
Board for their initial funding of this project
in 2013, without which this success would
not have been possible.

Staffing

Lauren Hills - Manager

In the past year MVLS
has been incredibly busy
providing holistic services to
local community members
who most need assistance.

M

Service Provision

oonee Valley Legal Service
has a long history of providing
high quality legal advice and
assistance and the past financial
year was no exception.
Our advice and casework statistics were
higher than in previous years, highlighting
the ever-increasing demand for our
services and the hard work undertaken by
all of our staff.

The willingness of our staff to adapt to
change was demonstrated this year when
our Principal Lawyer, Marguerite Bourke,
took long service leave. We welcomed
an experienced family lawyer, Tamara
Kay, into the team, and Brendan Lacota
stepped into the role of Acting Principal
Lawyer. Brendan also assisted the team at
Victoria Legal Aid (VLA) in their Community
Legal Education division, which was an
incredibly valuable experience for him. I
am confident that MVLS is in great hands
moving forward with our acting Manager,
Jacki Holland, taking over the reigns as I go
on parental leave.

Community Legal Education

Throughout the year our highly regarded
legal education program delivered 47 legal
education projects in collaboration with a
variety of partners.
One of these projects involved working
with the Centre for Innovative Justice at
RMIT to mentor students applying design
thinking to the resolution of complex
legal issues. It was incredibly exciting to
witness the development of innovative
technological solutions to legal issues and
we look forward to developing the work
from this project in the coming year.

This year we also implemented new
outreaches at Flemington Community
Centre and Ascot Vale West Primary
School, ensuring that MVLS is accessible to Partnerships and Projects
our entire community.
Our focus on collaboration allowed
for the continuation of many other
New Family Violence Funding valuable partnerships including the
Thanks to Victorian Government funding, Family Relationships Centre project and
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the establishment of complimentary
services and outreaches at our Ascot
Vale office. Women’s Health West and a
Monash University social work student
both commenced working at the centre
partnered with our legal team to provide
holistic services to our clients.
Our relationship with Wingate Avenue
Community Centre continued to grow and
strengthen as we worked together on a
variety of projects to assist the hundreds
of community members who access the
Community Centre every day.

We thank all of our project partners,
particularly Wingate Avenue Community
Centre, for their support and their tireless
work to ensure that together we meet the
needs of our local community.

Moving Forward

As we move into a new year we look forward
to building and expanding upon the strong
partnerships we have developed over the
past year And we will continue to strive
towards providing   high quality, effective
and targeted services to those community
members most in need within.

Thank You To Our Supporters

MVLS could not achieve all that it does
without the support of our dedicated staff,
volunteers, partners and supporters.
We would like to acknowledge our local
State MPs Ben Carroll MP and Danny
Pearson MP for their ongoing support
as well as Moonee Valley City Council,
who have provided invaluable support
throughout the year.

MVLS STAFF
LAUREN HILLS

Manager

JACKI HOLLAND

Project Worker and Acting Manager

MARGUERITE BOURKE

Principal Lawyer

BRENDAN LACOTA

CLE Lawyer and Acting Principal Lawyer

TAMARA KAY

Family Lawyer

GARY SULLIVAN

Lawyer

ELIZABETH BITAR

Family Violence Lawyer

LAUREN MCALPINE

Volunteers and Office Co-ordinator
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PRINCIPAL LAWYER’S
REPORT

I
With one quarter
of Victorians having
a serious legal
problem each year,
legal services such
as ours are only able
to address a fraction
of the community’s
needs.

Brendan Lacota
- Acting Principal Lawyer

n last year’s Annual Report we reflected upon the past 30 years of the
Moonee Valley Legal Service. This year we look towards the next 30
years and how our service must adapt to a changing legal assistance
landscape.

In January 2016 MVLS assisted its 10,000th client. Over its entire history
our service has worked closely with the local community to provide
generalist day and night services, clinics, outreaches and community
legal education.
These services have improved access to justice for everyone in Moonee
Valley; either by individual representation, law reform or systemic
advocacy with an aim of improving accountability and government
processes.
Despite the success of these services people continue to present with
a variety of legal problems. Some problems are simple, but others can
be increasingly complex. This can be due to the nature of the problem
itself or, more commonly, attributable to the characteristics of the
person experiencing the legal problem. As our lives become more
complicated and heavily regulated we can only expect the complexity
of these legal problems to increase.
With one quarter of Victorians having a serious legal problem each year,
legal services such as ours are only able to address a fraction of the
community’s needs. As under-resourced legal services are stretched to
assist more people, we face the difficult task of identifying those most
in need of our assistance.
MVLS is improving the targeting of our services by working with
‘problem noticers’ (for example health professionals), by engaging
directly with at risk communities and by developing partnerships with
court and mediation services.
Whilst we must continue to identify those most in need we must also

CASE STUDY 1

Ahmed* – Homelessness, Addiction, Mental Illness and Fines
Ahmed came to MVLS with nearly 30 infringement warrants totalling over $10,000, mostly for travelling
on toll roads without an e-Tag when he was trying to visit his children after a family breakdown.
Ahmed has struggled with schizophrenia for most of his life, had recently been admitted to hospital
following a psychotic episode and was homeless after several unsuccessful attempts to enter into drug
rehabilitation. With the assistance of Ahmed’s mental health workers, MVLS obtained revocations of all
of Ahmed’s fines. Ahmed says that he is much happier now and doesn’t worry about the Sheriff clamping
his car.		
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CASE STUDY 2
Gemma* and the
education broker

Dominique Harris (Volunteer) and Tamara Kay (MVLS Family Lawyer) working on client files

ensure that there are alternatives
available for people we can’t
assist. Technology and innovation
have proven extremely helpful
in this way. Our work on the
Fastrack project with the Centre
for Innovative Justice at RMIT is
one example.

need, without any alternatives to
navigate a difficult legal system.
MVLS is well positioned to navigate
this complex landscape and we
look forward to the challenges
ahead.

It is tempting to focus on simple
cases, however we must be careful
not to turn away complex cases
simply because they are hard.
These people are often most in

Brendan Lacota - Acting Principal Lawyer

After applying for jobs online
Gemma received a call from
someone claiming to be a job
provider. They told Gemma
she would struggle to get a job
unless she did a management
course. Gemma suffers from
serious health issues and
knew it was unlikely she could
complete the course, but
she was desperate for work
and agreed to do the course
anyway.
Gemma’s health took a turn for
the worse at the start of the
year and she did not complete
any course units. In July she
received a tax notice that she
owed over $30,000 in FEE-Help
debt when she had been told
the course would only cost
$2,000.
MVLS assisted Gemma to get
a full debt remittance and the
education broker is now under
investigation by the ACCC for
unconscionable conduct.

Liz Bitar - Family Violence Lawyer
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KEY
FIGURES

1079

Clients Assisted

552

Information Activities

47

Community Education
Projects

274

New Cases Opened

Service Activities

2014/2015

2015/16

Clients Assisted

955

1079

Advices Provided

1112

1181

New Cases Opened

265

274

Information Activities

584

552

Community Legal Education Projects

57

47

Public Interest Cases

20

26

12

Clients’ Continents of Birth

0.3%

1.3%

North
America

South
America

9.6%

16.1%

Europe Africa

7%

12.1%

53.5%

Middle
East

Asia

Australia/
Oceania

Client Sources of Income

59.7%
Government Pension

32.2%
Earned

5.2%
No Income

1.5%
Other

1.3%

Not Stated

Most Common Legal Matter Types
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PARTNERSHIPS AND
PROJECTS

I

n the past year MVLS focussed on holistic and collaborative service
provision to the entire community by expanding on existing
partnerships and embarking on many exciting new ventures.

RMIT Centre for Innovative Justice

Fines remain a difficult problem for many of our clients. Working with the
RMIT Centre for Innovative Justice and the Fastrack program, MVLS was
proud to mentor 6 excellent students as they used design thinking to pursue
solutions to the expanding number of fines issued to vulnerable Victorians.
With mentors from other services including community legal centres and
Victoria Legal Aid, the two Fastrack student teams went on to win awards for
best overall solution and most viable solution. The project partners continue
to pursue avenues to implement these solutions.
Congratulations to both of these teams and to all of the Fastack 2015
students. Fastrack 2016 commenced in June and we’re excited to continue
our involvement with the Centre for Innovative Justice at RMIT.

Moonee Valley City Council

The Moonee Valley City Council (MVCC) continues to be a strong supporter of
MVLS. We work closely with MVCC on a variety of networks and committees,
inlcuding the Community Safety and Young Peoples’ networks. MVCC
continues to provide invaluable support to the Safe from Harm project. To
ensure our services are accessible to the entire Moonee Valley community,
we also continue to partner with MVCC in the provision of outreach services
at libraries and community centres.

Deakin University

MVLS offers Deakin University students the opportunity to learn practical
legal skills and contribute their time and passion to the organisation.
During their 15 days with us, students assist with casework, research and
community legal education, developing their skills as they become familiar
with all aspects of the work done by community legal centres.
In the past year we expanded and improved our induction processes to
provide students with a more structured introduction to MVLS while ensuring
high quality legal services are provided for our clients. We are grateful for

In the past year, MVLS has partnered with over 20 community
legal centres, service providers and organisations, working
collaboratively to address the issues affecting our local
community in a holistic and meaningful way.
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HOLISTIC SERVICES
Women’s Health West

Yvonne Kernan and Tony Isaacs (MVLS Board Financial LIteracy Forum
Member and Vice Chairperson)

the continued support of Deakin University and their students.

Dispute Settlement Centre of Victoria

After an increase in clients with neighbourhood disputes presenting at MVLS,
we piloted hosting an outreach Dispute Settlement Centre of Victoria (DSCV)
assessment officer to assist clients to resolve these disputes without legal
assistance. This pilot revealed that most clients who contact MVLS about
neighbourhood disputes have already been through the DSCV but require
further legal advice. This lead to the development of stronger referral
pathways with the DSCV, and we continue to work together to ensure that
clients are able to resolve disputes quickly and efficiently.

Victoria Police

MVLS continues its strong partnership with Victoria Police. This year we
worked closely with the police to develop a multi-lingual postcard that provides
referral information for Respondents to Intervention Orders. It is attached to
every Intervention Order served within our catchment.

Family Relationships Centre

MVLS maintains an ongoing partnership with Northern Community Legal
Centre and the Family Relationships Centre (FRC) in Broadmeadows, providing
weekly education and legally assisted family dispute resolution services at the
FRC.
This partnership has been running for 6 years and aims to reduce hostility
between separated parents, reduce the negative impact on children and
alleviate pressure on the Family Court by helping parents resolve their
disputes. The value of legally assisted mediation to parents and children
cannot be overstated and we look forward to continuing this service into the
future.

This year Women’s Health
West commenced regular
family violence worker
outreach posts at MVLS.
Women’s Health West is a
natural partner for MVLS —
their committment to equity
and justice has cemented the
success of this outreach. MVLS
and Women’s Health West
have been able to provide
timely cross-referrals via this
service, which better assist
victims of family violence.We
look forward to continuing to
build upon the success of this
partnership into the future.

Monash Social Work
Placement
In late 2015 MVLS partnered
with Monash University to
offer a placement position
to one of their social work
students. The student
provided exceptional social
support to MVLS clients
as well as researching and
documenting the current
needs of the Ascot Vale
Housing Estate. Client uptake
of the social support service
was incredibly high and
demonstrated an ongoing
need for social support
services to be provided
alongside the legal services at
MVLS.
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PARTNERSHIPS AND
PROJECTS CONT...
SAFE FROM
HARM PROJECT
ACHIEVEMENTS
2013 - 2015

233

Advices provided

118

Cases opened

540

Community workers
trained in dealing
with family violence
and providing referral
pathways

F

Safe From Harm

unding from the Legal Services Board for the Safe from Harm project
ended in 2015, however the results of the first two years of the project
were overwhelmingly positive. An independent evaluation showed
that there was a clear need to continue the work of the project in the
long term and to increase its reach.
The Victorian Government responded to this need and generously provided
funding for the project to extend its family violence work for a further
two years. This has allowed the project to expand its catchment beyond
residents of the Ascot Vale and Flemington housing estates to all residents
of the greater City of Moonee Valley.
As part of this expansion, in 2016 MVLS established two new legal clinics
at the Flemington Community Centre and Ascot Vale West Primary School,
which assists parents who are experiencing family violence.
The project steering committee is constantly improving referral pathways
and networks amongst service providers in the area. The invaluable interorganisational networks originally established by the Moonee Valley City
Council’s Flemington Neighbourhood Renewal Project are also maintained by
the committee. Through their meetings, project stakeholders and partners
work together to address the issue of family violence in the community and
provide valuable support for the project.
The number of clients accessing the service for family violence assistance
continues to grow and we are committed to assisting our vulnerable clients
as the project moves forward.

500+

Community members
provided with
community legal
education about
family violence
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The Hon. Fiona Richardson MP, Danny Pearson MP, Lauren Hills (MVLS), Helene McNamara (MVLS
Chairperson) and Yvonne Kernan (MVLS Board Member)

Wingate Avenue Community Centre

The co-location of MVLS within the Wingate Avenue Community Centre
involves 30 years of collaboration and partnership with incredible benefits
for both services. Located in the same building, our services are naturally
aligned, with the shared aim of assisting the most disadvantaged residents
in our community. In 2015 both services celebrated their 30th birthdays
in style, bringing back memorabilia and memories of past success stories.
Co-location enables MVLS to work closely with Wingate on many
community development projects, and provides ready access to the
hundreds of community members visiting the centre each day. MVLS
also works closely with other services operating at the Centre including
maternal and child health, drug and alcohol counsellors, men’s workers,
and settlement support workers.
MVLS partnered with Wingate on the  ‘Being a Smart Consumer’ financial
literacy forums, the ‘Bring Your Bills Day’ event, and a gender equity
consultation. MVLS also provided a number of education sessions to the
adult English language students at Wingate on police powers and family
violence and the law, opening the doors to our legal service in a friendly
and supportive manner.

The partnership
between MVLS and
Wingate is a great
example of what can
be achieved with
effective co-location
and collaborative
service provision.
Jan Thorpe
- Manager, Wingate Avenue
Community Centre

The location of so many different services at Wingate means that these
residents can often get all of their issues attended to under the one
roof. The partnership exemplifies what can be achieved via collaborative
service provision. We look forward to another successful year ahead.

Liz Bitar and Lauren McAlpine (MVLS) at the
Wingate 30th anniversary celebrations

Cr. Jim Cusack, Jan Thorpe (Manager - Wingate Avenue Community Centre), Danny Pearson MP and The Financial Literacy Forum run by MVLS at Wingate
Hon. Daniel Andrews MP, Premier of Victoria, at the Wingate 30th Anniversary Celebrations
17

COMMUNITY LEGAL
EDUCATION

O
MVLS continued
our strong focus
on prevention
and community
development in the
provision of our legal
education projects.
Brendan Lacota
- CLE Lawyer and
Acting Principal Lawyer

ver the past year MVLS provided high quality, targeted community
legal education to our local community and beyond, continuing
our strong focus on prevention and community development in
the provision of our legal education projects.

These projects included Cyber Safety education, which was delivered at
Buckley Park College in conjunction with Victoria Police. This was a fourday program that asked Year 8 students to understand the law and risks
associated with cyber-bullying, harassment and sexting. Using a case-study
approach, students were required to critically analyse scenarios and discuss
how the law might apply or what they should do to avoid risky behaviour.
MVLS also provided regular talks on parenting and family law, wills and
estates, at various Moonee Valley libraries and the Family Relationships
Centre.
We also raised awareness of our service by attending a variety of community
events, including the Moonee Valley Festival, where we manned a stall and
handed out legal information to the general community.
A supportive sector has always been a cornerstone of community legal
centres. MVLS was proud to give back to the sector by assisting with the
creation and presentation of the Infringements Working Group Professional
Development Day in 2015. Over 100 community lawyers and financial
counsellors attended the event and the materials developed have been
made widely available to ensure that best practice in infringements work
continues.
As we move into a new year, we aim to continue our strong core educational
activities while turning our focus to developing new and innovative projects.

Brendan Lacota (MVLS) on a panel - Infringements Jacki Holland (MVLS), Danny Pearson MP, The Hon. Bill Shorten MP, Leader of the Opposition, and Helene
Working Group Professional Development Day
McNamara (MVLS Chairperson) at the Moonee Valley Festival
18

MVLS IN THE
MEDIA

M

oonee Valley Legal Service maintained a strong presence
in local news media over the past year. A variety of
articles celebrated our successes and helped us to
advocate for systemic change on behalf of our clients.

2015/16 MEDIA
MVLS featured in the following
articles over the year:

‘Maribyrnong Council’s
new processing system
causes delays in unpaid fine
reminders’

- 19 Aug 2015, Maribyrnong Leader

‘Legal Help is on the way’

- 21 Oct 2015, Moonee Valley
Leader

‘Financial advisers warn
shoppers about Christmas
credit card debt’
- 17 Nov 2015, Moonee Valley
Leader

‘Federal funding cuts to hurt
vulnerable residents: lawyers
say’
Moonee Valley Leader, 6 June 2016

- 26 May 2016, Moonee Valley
Leader

‘Cindy Frigo wins two-year
battle to use neighbour’s
driveway to access power
meter’
- 6 June 2016, Moonee Valley
Leader

‘Community legal centres call
on Maribyrnong Council to
think beyond revenue raising’
- 21 June 2016, Maribyrnong
Leader

‘Families can get legal help’
Moonee Valley Leader, 29 June 2016

- 29 June 2016, Moonee Valley
Leader
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VOLUNTEERS

T

Thank You To Our Volunteers

Nathan Brehaut (MVLS Volunteer) and Lauren McAlpine (MVLS)

hank you to all of our Volunteers for their
continued support and dedication to MVLS
throughout the year. As a community legal
centre we rely heavily on the work of our
Volunteers, who help us with a variety of tasks from
daily administration to legal advice and casework,
community legal education projects and legal research.
They are also an integral part of the Monday nightservice, which we wouldn’t be able to run without their
extensive experience and dedication. The hard work
of our night service Volunteers has greatly contributed
to the significant increase in the number of clients
attending our night service.

Thank You To Greg Doran

This year at our 30th anniversay celebrations we thanked
Greg Doran for his many years of service as a Volunteer
with MVLS. Greg has been assisting us for over 27 years
and his dedication and committment to social justice is
inspiring. Greg has helped many clients as a lawyer on
the Monday night service and his contribution to MVLS
cannot be overstated. Thank you again to Greg for his
outstanding contribution and to all of our Volunteers
for their dedication.
- Lauren McAlpine
Volunteers and Office Co-ordinator

Greg Doran (MVLS Volunteer) is presented with an award by Justice Kevin Bell
at the MVLS 30th anniversary celebrations.

2015 - 2016 VOLUNTEERS

MVLS would like to thank the following volunteers, who generously donated their time and skills to our
service over the past year:
Helene McNamara

Hannah Scott

Joanna Pappa

Greg Doran

Tony Isaacs

Annette Cornish

Janus Santos

Jackie Garton

Emmanuel Kefalas

Angelica Pupillo

Olivia Walker

Mark Hird

Jenny O’Brien

Rachael Mckendrick

David Baldi

Angela Stoler

Ben Wyatt

Christine Nguyen

Sarah Gregory

Angela Panuccio-Gray

Yvonne Kernan

Dominique Harriss

Candace Guest

Anita Raj

Marissa Dosen

Cameron Dickson

Anthony Blazevic

Euan Flett

Erin Rooney

Tate De Silva

Olivia Blair

Turgut Ozcitti

Dylan Green

Bridget Renehan

Sarah Madden

Martin Stirling

Lachlan Morrow

Amy Fisher

Jarred Hoffman

Ilsa Kuiper

Lisa Patterson

Lucinda Sheehan

Guiseppe Spanti

Tess Micucci

Rodrigo Haddad

Franc Spanti

Nova Taylor

Andrea Steele

Tom Keighery

Marcus Brash

Jacki Holland

Leticia Rodrigues
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Sarah Messina and Rochelle Seneviratna (MVLS Volunteers) assisting at a ‘Bring Your Bills Day’ held at Wingate Avenue Community Centre

VOLUNTEER TESTIMONIALS
MVLS strives to provide a valuable experience for
all of our Volunteers, no matter what role they
perform. Here is what some of our volunteers have
said about volunteering at MVLS:
‘I only have a few months left of my degree but it
has definitely given me something to think about.
All in all it has really been so insightful seeing how
a Community Legal Centre operates and I really
admire the work that the lawyers do there.’

‘The staff at MVLS are extremely accommodating,
with the lawyers encouraging us to sit in on client
interviews and ask questions.’
‘It really was a positive learning environment and I
felt more confident each time I came in. It also made
me consider my own career path and what I would
like to do in my future.’

MVLS has a dedicated team of

Our incredible volunteers donated

who assist our service

of time to MVLS in the past year

55 volunteers

3294 hours
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TREASURER’S
REPORT
Victoria Legal Aid (VLA) and 25% from the
Commonwealth component. The balance
of funding came from service generated
income which includes grants, donations,
Deakin University students, bank interest
and small amounts through miscellaneous
income.
The Legal Services Board (LSB) grant for the
“Safe from Harm” project (a partnership
with Flemington Kensington Community
Legal Service) ceased in December 2015.
We were fortunate to receive money from
the Department of Justice to continue this
valuable partnership project for the next
two years as a key service addressing
family violence.
Ben Wyatt - Treasurer
Moonee Valley Legal Service is in a sound
financial position with results for the 20152016 financial year showing a surplus of
$17,422 including $10,000 to be carried
into 2016-2017 from VLA funds to offset
a maternity leave payment. The overall
retained earnings as at 30 June 2016
amount to $112,365.
Our core funding from Commonwealth
Legal Service Program (CLSP) has been
confirmed for the next year with a small
increase against the current funding level.
Proposed reductions to funding have
been forecast to commence in the 20172018 financial year. This highlights the
constant challenge our service faces in an
environment of limited growth funding and
the need to diversify and seek alternative
sources of funding which include grants
within the sector, philanthropic trusts,
local council and other funding sources.
In the 2015-2016 financial year, CLSP
funding totalled $354,104 including the
Family Relationship Funding. This program
provides approximately 75% of funds
through the State component managed by
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Funds from the Family Relationship
Centre (FRC) for this financial year were
around $30,000, which have successfully
supported vulnerable families accessing
our service over the past few years.
The control of a small budget with the
major expense being staff costs has to be
carefully managed to ensure our service is
sustainable into the future.  This financial
year the income rose by $38,174 against
the expenses rise of $30,949.
I look forward to another successful year
ahead which always brings about change
and new options for growth and further
community development through legal
education.
We will continue to seek
new project funding and partnership
opportunities which assist us in extending
our core business.
Ben Wyatt
Treasurer
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